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Learning Knowledge

Doctorate Sivas Cumhuriyet University, [ktisadi Ve idari Bilimler Fakiiltesi, isletme B&liimii,
2013 -2018 Turkey
Postgraduate Sivas Cumhuriyet University, [ktisadi Ve idari Bilimler Fakiiltesi, Isletme B&liimii,
2003 - 2006 Turkey
Undergraduate Sivas Cumhuriyet University, [ktisadi Ve idari Bilimler Fakiiltesi, Isletme B&liimii,
1994 - 1998 Turkey

Dissertations

Doctorate, Yerli Tarim Makinalarinda Markalagsma ve satin Alma Davranislar1 Uzerine Bir Cahsma: Tiirkiye Ornegi, Sivas
Cumbhuriyet Universitesi, iktisadi ve Idari Bilimler Fakiiltesi, Isletme Béliimii, 2018
Postgraduate, Dogrudan pazarlama araci kiosklar ve tiiketiciler tarafindan kullanim etkinligi: Kayseri'de Kiosk kullanan

isyerleri lizerine bir uygulama, Sivas Cumhuriyet Universitesi, iktisadi ve idari Bilimler Fakiiltesi, Isletme Béliimii, 2006

Academic Titles / Tasks

Assistant Professor Sivas Cumhuriyet University, Divrigi Nuri Demirag Meslek Yiiksek Okulu, Otel
2019 - Continues Lokanta Ve Ikram Hizmetleri

Lecturer Sivas Cumhuriyet University, Divrigi Nuri Demirag Meslek Yiiksek Okulu, Biiro
2016 - 2019 Hizmetleri Ve Sekreterlik

Lecturer Sivas Cumhuriyet University, Divrigi Nuri Demirag Meslek Yiiksek Okulu, Yonetim
2002 - 2019 Ve Organizasyon

Lecturer Sivas Cumhuriyet University, Divrigi Nuri Demirag Meslek Yiiksek Okulu, Biiro
2010-2014 Hizmetleri Ve Sekreterlik

Articles Published in Other Journals


tel:+90 346 418 5271
tel:+90 346 418 5273

AN ASSESSMENT ON THE CHANGES IN FOREIGN TOURISM REVENUES AND THE REASONS FOR THESE
CHANGES: 2012-2020

Arslan Kocgkaya F.

Socrates Journal of Interdisciplinary Social Studies, vol.8, no.15, pp.101-118, 2022 (Peer-Reviewed Journal)
Yerli tarim makinalari iireticilerinin markalagsma algilar1 ve markalagma faaliyetleri

Arslan Kocgkaya F.

Turkish Journal of Marketing, vol.7, no.1, pp.1-18, 2022 (Peer-Reviewed Journal)

TARIMSAL MEKANIZASYONDA MARKA ALGISI: SIVAS ORNEGI

ARSLAN KOCKAYA F., BIRCAN H.

Sosyal Bilimler Dergisi / The Journal of Social Science, vol.5, n0.20, pp.359-371, 2018 (Peer-Reviewed Journal)
TUKETICILERIN SOSYAL MEDYA REKLAMLARINA YONELiK TUTUM VE DUSUNCELERININ SATIN
ALMA DAVRANISLARINA ETKISI.

LEBLEBICI KOCER L., ARSLAN KOCKAYA F.

Journal of International Social Research, vol.9, no.43, pp.2052-2062, 2016 (Peer-Reviewed Journal)
Yoksullugun Durumsal Boyutu: Arastirma Gorevlilerine Yonelik Kesifsel Bir Calisma

ARSLAN KOCKAYA F., KUTLU D., SAHBAZ CANONDE P.

MESLEKI BILIMLER DERGISI, vol.4, no.2, pp.84-97, 2015 (Peer-Reviewed Journal)

DESTINASYON PAZARLAMASI KAPSAMINDA DiVRiGi ILGESINDEKI TURiZM POTANSIYELI VE
TANITIM FAALIYETLERINE ILiSKIN ZIYARETGI GORUSLERININ DEGERLENDIRILMESI

ARSLAN KOCKAYA F.,, KUTLU D.

NiSANTASI UNIVERSITESI SOSYAL BILIMLER DERGISI, vol.2, no.2, pp.152-177, 2014 (Peer-Reviewed Journal)
DOGRUDAN PAZARLAMA ARACI OLARAK KiOSKLARIN TUKETICILER TARAFINDAN KULLANIM
ETKINLIGI UZERINE BiR PILOT CALISMA

GULMEZ M., ARSLAN KOCKAYAF.

VERIMLILIK DERGISI, no.2, pp.157-175, 2008 (Peer-Reviewed Journal)

Books & Book Chapters

1.

Agriculture Marketing

Arslan Kogkaya F.

in: The Essentials of Today's Marketing-3, Prof. Dr. Mehmet BAS,Dog. Dr. inci ERDOGAN TARAKCI,Dr. Ogretim Uyesi
Ramazan ASLAN, Editor, Efe Academy Publishing, istanbul, pp.129-149, 2023

KIRSAL DENEYIMLER: GIFTLIK TATILI, BAG TURLARI VE TARIMSAL ETKINLIKLER

Arslan Kogkaya F.

in: Deneyimsel Turizmde Yenilik¢i Uygulamalar, Dr. Ogretim Uyesi Cemil GUNDUZ, Editor, Egitim Kitabevi, Konya,
pp.133-150, 2023

Yenilik¢i Uriinlerin Postmodern Kiiltiir Baglaminda Tiiketici Davranislar1 Uzerindeki Etkisi

Arslan Kogkaya F.

in: TUKETICI DAVRANISLARINDA MAKRO TRENDLER, FATIH SAHIN,REYHAN BAHAR, Editor, Nobel Yayin Dagitim,
Ankara, pp.551-571, 2022

Refereed Congress / Symposium Publications in Proceedings

1.

YENI NESIL ILETiSiM TEKNOLOJIiLERININ TURiZM SEKTORUNDE KULLANILABILIiRLiGI UZERINE BiR
DEGERLENDIRME

Arslan Kogkaya F.

Ege Kongresi, Izmir, Turkey, 21 - 22 May 2022, pp.230-242

YEREL PEYNIR URETICILERININ PAZARLAMA SORUNLARI VE ¢OZUM ONERILERI UZERINE
BiRARASTIRMA: SiVAS iLi ORNEGI



ARSLAN KOCKAYA F.
[SAS2019-3rd International Symposium on InnovativeApproaches in Scientific Studies, Ankara, Turkey, 19 - 21
April 2019, vol.1, pp.29
3. TUKETICILERIN MARKA TERCIHINDE SATICININ VE TANITIMIN ETKISINI TESPIiT ETMEYE YONELIK
BIiR CALISMA: TARIM MAKINALARI ORNEGI
ARSLAN KOCKAYA F., BIRCAN H.
ZEUGMA II. ULUSLARARASI MULTI DISIPLINER CALISMALARKONGRESI, 18 - 20 January 2019, vol.3
4. YERLI TARIM MAKINELERI URETICILERININ MARKALASMA OLGUSUNA AiT DUSUNCELERINI
TESPITETMEYE YONELIK BiR CALISMA
ARSLAN KOCKAYA F., BIRCAN H.
ZEUGMA II. ULUSLARARASI MULTI DiSIPLINER CALISMALAR KONGRESI, 18 - 20 January 2019, vol.3
5. reflections of children to animal friendship in domestic tourism kangal shepherd
YILDIZ KOCKAYA N., ARSLAN KOCKAYA F., KOCKAYA M.
ULUSLARARASI COCUK DOSTU TURIZM KONGRES], Sivas, Turkey, 25 - 30 April 2018
6. TARIMSAL MEKANIiZASYONDA MARKA ALGISI: SiVAS ORNEGI
BIRCAN H., ARSLAN KOCKAYA F.
1. Uluslararasi ipek Yolu Akademik Cahsmalar Sempozyumu, Nevsehir, Turkey, 21 - 23 September 2017, pp.147-
148
7. SIGORTA PAZARLAMASI KAPSAMINDA CAGRI MERKEZLERININ AVANTA] VE DEZAVANTAJLARI
ARSLAN KOCKAYA F.
MUNZUR ZIRVESI 1. ULUSLARARASI SOSYAL BIiLIMLER KONGRESI, Tunceli, Turkey, 24 - 26 May 2016
8. GOCUN DiIVRIGI EKONOMISi UZERINE ETKISIi
GOKTOLGA Z. G., ARSLAN KOCKAYA F., KOCKAYA K., SAHBAZ CANONDE P.
2. Yerel Ekonomiler Kongresi, Sivas, Turkey, 17 June 2019 - 19 June 2010, vol.1, pp.164-172

Academic and Administrative Experience

. Sivas Cumhuriyet University, Divrigi Nuri Demirag Meslek Yiiksek
2021 - Continues Head of Department .
Okulu, Otel Lokanta Ve Ikram Hizmetleri

. Sivas Cumhuriyet Universitesi, Divrigi Nuri Demirag Meslek Yiiksek
2015 - Continues Head of Department

Okulu
2009 - 2012 Assistant Director of Sivas Cumhuriyet Universitesi, Divrigi Nuri Demirag Meslek Yiiksek
Vocational School Okulu
Courses

Girisimcilik, Associate Degree, 2022 - 2023

Etkili fletisim ve Beden Dili, Associate Degree, 2023 - 2024
Tiiketici Davranislari, Associate Degree, 2022 - 2023
Turizmde Giincel Konular, Associate Degree, 2022 - 2023
Halkla iligkiler, Associate Degree, 2022 - 2023

Miisteri iliskileri Yonetimi, Associate Degree, 2023 - 2024
Otel Isletmeciligi, Associate Degree, 2023 - 2024
Konaklama Isletmelerinde Itibar Yénetimi, Associate Degree, 2023 - 2024
Turizm Pazarlamasi, Associate Degree, 2022 - 2023
Mesleki ingilizce I, Associate Degree, 2023 - 2024

Genel Isletme, Associate Degree, 2023 - 2024



Mesleki ingilizce 11, Associate Degree, 2022 - 2023

insan Kaynaklar1 Yonetimi, Associate Degree, 2022 - 2023

Bankacilik ve Sigortacilikta Hizmet Pazarlamasi, Associate Degree, 2021 - 2022

Kredi Yonetimi ve Analizi, Associate Degree, 2021 - 2022

Turizm Pazarlamasi, Associate Degree, 2021 - 2022

Turizm ve Cevre, Associate Degree, 2021 - 2022

Pazarlama Y6netimi, Associate Degree, 2021 - 2022

Zaman Yonetimi, Associate Degree, 2021 - 2022

Elektronik Ticaret, Associate Degree, 2021 - 2022

Hizli Yazma ve Okuma Teknikleri, Associate Degree, 2020 - 2021

Bireysel ve Ticari Bankacilik, Associate Degree, 2021 - 2022

Pazarlama ilkeleri, Associate Degree, 2020 - 2021

Otel Isletmeciligi, Associate Degree, 2021 - 2022

General Business Administration, Associate Degree, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017
Retail and Commercial Banking, Associate Degree, 2020 - 2021, 2019 - 2020, 2018 - 2019
Uluslararasi Isletmecilik, Associate Degree, 2020 - 2021, 2018 - 2019

Knowledge of Secretary, Associate Degree, 2020 - 2021, 2019 - 2020

Uluslararasi Isletmecilik, Associate Degree, 2020 - 2021

Customer relations management, Associate Degree, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017
Human Resources Management, Associate Degree, 2020 - 2021, 2019 - 2020, 2018 - 2019
Entrepreneurship, Associate Degree, 2018 - 2019

Kredi Yonetimi ve Analizi, Associate Degree, 2018 - 2019

Entrepreneurship, Associate Degree, 2018 - 2019, 2017 - 2018

Genel Isletme, Associate Degree, 2019 - 2020

Public relations, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
Sekreterlik Bilgisi, Associate Degree, 2019 - 2020

Orgiitsel Davranis, Associate Degree, 2018 - 2019

Entrepreneurship, Associate Degree, 2018 - 2019

Insan Kaynaklar1 Yénetimi, Associate Degree, 2019 - 2020

Entrepreneurship, Associate Degree, 2018 - 2019

Genel Isletme, Associate Degree, 2019 - 2020

Public relations, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
Customer relations management, Associate Degree, 2018 - 2019

Miisteri iliskileri Yonetimi, Associate Degree, 2019 - 2020

Pazarlama Yonetimi, Associate Degree, 2018 - 2019

Girisimcilik, Associate Degree, 2018 - 2019

Organizational Behavior, Associate Degree, 2018 - 2019

Girisimcilik, Associate Degree, 2018 - 2019

HalKla iligkiler, Associate Degree, 2018 - 2019

Miisteri iliskileri Yonetimi, Associate Degree, 2018 - 2019

Genel Isletme, Associate Degree, 2019 - 2020

Public Relations, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
Halkla iliskiler, Associate Degree, 2018 - 2019

Credit Management and Analysis, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015,
2013 -2014,2012 - 2013

General Business Administration, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017
Orgiitsel Davranis, Associate Degree, 2018 - 2019

Bireysel ve Ticari Bankacilik, Associate Degree, 2019 - 2020

Entrepreneurship, Associate Degree, 2018 - 2019

General Business Administration, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016,
2014 - 2015



Marketing Management, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
General Business Administration, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018
Miisteri Iliskileri Yonetimi, Associate Degree, 2018 - 2019

Genel Isletme, Associate Degree, 2019 - 2020

Public relations, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
Halkla iliskiler, Associate Degree, 2018 - 2019

Service Marketing in Banking and Insurance, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017
Public Relations, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
Bankacilik ve sigortacilikta Hizmet PAz., Associate Degree, 2018 - 2019

Kalite Giivence ve Kalite Yonetim Sistemleri, Associate Degree, 2018 - 2019
Girisimcilik, Associate Degree, 2018 - 2019

Elektronik Ticaret, Associate Degree, 2018 - 2019

KALITE GUVENCE VE KALITE YONETIM SISTEMLERI, Associate Degree, 2017 - 2018
ISTATISTIK, Associate Degree, 2017 - 2018, 2016 - 2017

CAGDAS LOJISTIK UYGULAMALARI, Associate Degree, 2017 - 2018

Insan Kaynaklar1 Yénetimi, Associate Degree, 2017 - 2018

KREDI YONETIMI VE ANALIZI, Associate Degree, 2017 - 2018, 2016 - 2017

Isletme Y6netimi, Associate Degree, 2017 - 2018

ETKILI VE GUZEL KONUSMA, Associate Degree, 2017 - 2018

Cagdas Lojistik Uygulamalari, Associate Degree, 2017 - 2018

Insan Kaynaklar1 Yénetimi, Associate Degree, 2017 - 2018

ISLETME YONETIMI, Associate Degree, 2017 - 2018

Lojistik flkeleri, Associate Degree, 2018 - 2019

Istatistik, Associate Degree, 2016 - 2017

URETIM YONETIMI, Associate Degree, 2016 - 2017

[statistik, Associate Degree, 2017 - 2018

SIGOTACILIKTA PAZARLAMA, Associate Degree, 2016 - 2017

Genel Isletme, Associate Degree, 2017 - 2018

PAZARLAMA ILKELERI, Associate Degree, 2016 - 2017

Isletme Yénetimi ve Imalat Kontrolii, Associate Degree, 2016 - 2017

Etkili ve Glizel Konusma, Associate Degree, 2017 - 2018

Biiro Yonetimi, Associate Degree, 2017 - 2018

Kriz ve Stres Yonetimi, Associate Degree, 2016 - 2017

Office Management, Associate Degree, 2017 - 2018, 2016 - 2017

GIRISIMCILIK VE KUGUK ISLETME YONETICILIGI, Associate Degree, 2016 - 2017
Kriz Yonetimi, Associate Degree, 2016 - 2017

HalKla iligkiler, Associate Degree, 2017 - 2018

Sigorta Muhasebesi ve Uygulamalari - I, Associate Degree, 2016 - 2017

Bankaciliga Giris, Associate Degree, 2016 - 2017

Genel iletisim, Associate Degree, 2015 - 2016

Protokol Bilgisi, Associate Degree, 2016 - 2017

Miisteri iliskileri Yonetimi, Associate Degree, 2016 - 2017

[statistik, Associate Degree, 2015 - 2016

Toplam Kalite Yonetimi, Associate Degree, 2016 - 2017

Toplam Kalite Yonetimi, Associate Degree, 2016 - 2017

Sigorta Isletmeciligi, Associate Degree, 2016 - 2017

Sigortaciliga Giris, Associate Degree, 2016 - 2017

Atatiirk Ilkeleri ve Inkilap Tarihi - II, Associate Degree, 2014 - 2015

Yonlendirilmis Calisma - 11, Associate Degree, 2014 - 2015

Ticari Bilgi ve Belgeler, Associate Degree, 2014 - 2015

Yonlendirilmis Calisma II, Associate Degree, 2014 - 2015



Uretim Yonetimi, Associate Degree, 2014 - 2015

Tiirk Dili - I, Associate Degree, 2015 - 2016

Sigortaciia Giris, Associate Degree, 2014 - 2015

Uluslararasi Finansal Kuruluslar, Associate Degree, 2015 - 2016
Atatiirk Ilkeleri ve Inkilap Tarihi - I, Associate Degree, 2015 - 2016
Muhasebe Uygulamalar1 ve Ticari Belgeler, Associate Degree, 2014 - 2015
Yonlendirilmis Calisma - I, Associate Degree, 2014 - 2015

Temel Bilgisayar Bilimleri, Associate Degree, 2014 - 2015

Sigorta Pazarlamasi, Associate Degree, 2014 - 2015

Tiirk Dili - II, Associate Degree, 2014 - 2015

Halkla iligkiler, Associate Degree, 2014 - 2015

Girisimcilik ve Kiigiik isletme Yénetimi, Associate Degree, 2013 - 2014
Biiro Yénetimi Ve iletisim Teknikleri, Associate Degree, 2013 - 2014
Yonlendirilmis Calisma - I, Associate Degree, 2013 - 2014
Girisimcilik, Associate Degree, 2012 - 2013

Insan Kaynaklar1 Yénetimi, Associate Degree, 2012 - 2013

Kaza Bransi, Associate Degree, 2013 - 2014

Ingilizce - I, Associate Degree, 2013 - 2014

Pazarlama ilkeleri, Associate Degree, 2013 - 2014

Miisteri iliskileri Yonetimi, Associate Degree, 2012 - 2013

Biiro Yénetimi Ve iletisim Teknikleri, Associate Degree, 2013 - 2014
Satis Yonetimi, Associate Degree, 2012 - 2013

Uretim Yénetimi, Associate Degree, 2011 - 2012

Girisimcilik Ve Kiiciik Isletme Yénetimi, Associate Degree, 2010 - 2011
Reastirans Uygulamalari, Associate Degree, 2010 - 2011

Halkla iligkiler, Associate Degree, 2011 - 2012

Hasar Islemleri, Associate Degree, 2010 - 2011

Yonlendirilmis Calisma I, Associate Degree, 2011 - 2012
Sigortaciliga Giris, Associate Degree, 2010 - 2011

Yerel Yonetimler, Associate Degree, 2010 - 2011

Bilgisayarli Muhasebe I, Associate Degree, 2010 - 2011

Isletme Yénetimi, Associate Degree, 2010 - 2011

Banka Muhasebesi, Associate Degree, 2009 - 2010

Banka Muhasebesi, Associate Degree, 2009 - 2010

Sigorta Aracilar1 ve Pazarlama, Associate Degree, 2009 - 2010
Bilgisayarli Muhasebe - I, Associate Degree, 2010 - 2011

Bilgisayarli Muhasebe I, Associate Degree, 2010 - 2011

Genel Isletme, Associate Degree, 2009 - 2010

iletisim, Associate Degree, 2008 - 2009

Uluslararasi Finansal Kuruluslar, Associate Degree, 2009 - 2010
Elektronik Ticaret, Associate Degree, 2008 - 2009

Bilgisayara Giris, Associate Degree, 2009 - 2010

[statistik, Associate Degree, 2008 - 2009

Banka Ve Sigorta Muhasebesi, Associate Degree, 2008 - 2009
Bilgisayarli Muhasebe - I, Associate Degree, 2006 - 2007

Yonetim Organizasyon, Associate Degree, 2006 - 2007

Bilgisayarli Muhasebe Uygulamalari, Associate Degree, 2006 - 2007
Vergi Uygulamalari, Associate Degree, 2005 - 2006

Tiirk Vergi Sistemi II, Associate Degree, 2005 - 2006



Metrics

Publication: 19

Congress and Symposium Activities

Alternatif Turizm Bulusmalari Divrigi Calistay, Panelists, Sivas, Turkey, 2023

Research Areas

Social Sciences and Humanities, Management, Marketing

Non Academic Experience

TOPRAKBANK AS.
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