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Education Information

Doctorate, Erciyes University, Iktisadi Ve Idari Bilimler Fak, isletme , Turkey 2013 - 2019

Postgraduate, Sivas Cumhuriyet University, Sosyal Bilimler Enstitiisii, Isletme (Y1) (Tezli), Turkey 2010 - 2013
Associate Degree, Anadolu University, Open Education Faculty, Department Of Foreign Trade, Turkey 2007 - 2009
Undergraduate, Sivas Cumhuriyet University, iktisadi Ve idari Bilimler Fakiiltesi, isletme Béliimii, Turkey 2005 - 2009

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Analyzing of Online Comments and Complaints with Sentiment Analysis Through Hotel Businesses, Erciyes
University, Iktisadi Ve idari Bilimler Fak, isletme , 2019
Postgraduate, Using Geographical Information Systems in Determination of House Prices within Marketing: An

Application in Ankara, Sivas Cumhuriyet University, Sosyal Bilimler Enstitiisii, Isletme, 2013

Research Areas

Social Sciences and Humanities, Management, Marketing

Academic Titles / Tasks

Assistant Professor, Sivas Cumhuriyet University, Iktisadi Ve idari Bilimler Fakiiltesi, Yonetim Bilisim Sistemleri Boliimii,
2021 - Continues

Academic and Administrative Experience


tel:+90 487 000 0

Deputy Head of Department, Sivas Cumhuriyet University, 2021 - Continues

Courses

Digital Marketing, Undergraduate, 2022 - 2023

Pazarlama Yonetimi, Undergraduate, 2017 - 2018

Pazarlama Yonetimi, Undergraduate, 2017 - 2018

Bilisim Sistemleri Yonetimi ve Etigi, Undergraduate, 2017 - 2018
Tiiketici Davraniglari, Undergraduate, 2018 - 2019

Tiiketici Davraniglari, Undergraduate, 2018 - 2019

Bilisim Sistemleri Yonetimi ve Etigi, Undergraduate, 2017 - 2018
Bilisim Sistemleri Yonetimi ve Etigi, Undergraduate, 2016 - 2017
Elektronik s ve Tic. Modelleri, Undergraduate, 2017 - 2018
Pazarlama Yonetimi, Undergraduate, 2016 - 2017

Elektronik Ticaret, Undergraduate, 2017 - 2018

Elektronik s ve Tic. Modelleri, Undergraduate, 2017 - 2018
Elektronik Ticaret, Undergraduate, 2017 - 2018

Uluslararasi Pazarlama Y6netimi, Undergraduate, 2016 - 2017
Uluslararasi Pazarlama Y6netimi, Undergraduate, 2016 - 2017
Pazarlama Yonetimi, Undergraduate, 2013 - 2014

Bilisim Sistemleri Yonetimi ve Etigi, Undergraduate, 2013 - 2014

Published journal articles indexed by SCI, SSCI, and AHCI

I. Does knowledge and concern regarding food supplement safety affect the behavioral intention of
consumers? An experimental study on the theory of reasoned action
Bayir T, CAM S., TUNA M. F.
Frontiers in Nutrition, vol.10, 2023 (SCI-Expanded)

Articles Published in Other Journals

I. The Effect of Coffee Chain Customers’ Need to Smell on Their Taste Evaluations
TUNA M. F, CAM S.
INTERNATIONAL JOURNAL OF CONTEMPORARY ECONOMICS AND ADMINISTRATIVE SCIENCES, vol.14, no.1,
pp.149-168, 2024 (ESCI)

II. Titiz Miisteri Olgeginin Tiirkce Diline Uyarlanmasi: Gegerlilik ve Giivenirlik Calismasi
TUNA M. F., YEMEZ 1.
Afyon Kocatepe Universitesi Sosyal Bilimler Dergisi, vol.26, no.3, pp.1181-1194, 2024 (Peer-Reviewed Journal)

IIl. Evrisimsel Sinir Aglar1 Tabanh Derin Ogrenme Yéntemiyle Miisteri Sikayetlerinin Siniflandirilmasi

TUNA M. F., GORMEZ Y.

Bingé1 Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi (Online), vol.8, no.1, pp.31-46, 2024 (Peer-Reviewed

Journal)
IV. Mapping of E-Sport Sponsorships on Purchasing Decision
Fidan U, Tuna M. F,, Deveci M. A.

ERCIYES UNIVERSITY JOURNAL OF FACULTY OF ECONOMICS AND ADMINISTRATIVE SCIENCES, no.67, pp.103-112,

2024 (Peer-Reviewed Journal)
V. Deprem Zamanindaki GSM Operatorlerine iliskin Tiiketici Algilarinin Sosyal Medya Paylasimlarinda

Arastirilmasi



VI

VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

XV.

XVIL

XVIIL

Tuna M. F.

Akademik Yaklagimlar Dergisi, vol.15, no.1, pp.544-570, 2024 (Peer-Reviewed Journal)

Detection of Aspect Category and Aspect-Based Sentiment Analysis on Restaurant Customers'
Feedbacks

TUNA M. F,, Polatgil m.,, KAYNAR O.

Siileyman Demirel Universitesi Vizyoner Dergisi, vol.14, no.40, pp.1205-1221, 2023 (Peer-Reviewed Journal)
The Role of In-Store Consumer Movements in Purchase Decision

Tuna M. F,, Cam S.

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.25, no.1, pp.112-126, 2023 (Peer-Reviewed Journal)
The Effect Of Macroeconomic Factors On Online Labor Platform Users: The Case Of Turkey

TUNA M. F,, KARADAS H. A.

Yonetim ve Ekonomi Aragtirmalari Dergisi, vol.21, no.1, pp.81-101, 2023 (Peer-Reviewed Journal)

Twitter Kullanicilarinin Temettii Yatirimlarinda Tercih Ettikleri Sirketlerin Metin Madenciligi ile
Tespit Edilmesi

Tuna M. F,, Polatgil M.

Dumlupinar Universitesi Sosyal Bilimler Dergisi, no.75, pp.24-40, 2023 (Peer-Reviewed Journal)

Yesil Siire¢ Inovasyonu ile Rekabet Avantaji Arasindaki iliskide Yesil Marka imajinin ve Degerinin
Paralel Coklu Aracilik Roli

BOZPOLAT C.,, TUNA M. F.

Tiirkiye Sosyal Arastirmalar Dergisi, vol.26, no.3, pp.707-728, 2022 (Peer-Reviewed Journal)

Mobil Uygulama Miisteri Geri Bildirimlerindeki Duygularin Makine Ogrenmesi Yontemleriyle
Siniflandirilmasi

TUNA M. F.

Journal of Business and Communication Studies, vol.1, no.1, pp.83-103, 2022 (Peer-Reviewed Journal)

The Effect of Word Representation Methods on Aspect-Based Sentiment Analysis

Polatgil M,, Tuna M. F,, Kaynar O.

INTERNATIONAL JOURNAL OF INFORMATICS TECHNOLOGIES, vol.15, no.4, pp.443-452, 2022 (Peer-Reviewed
Journal)

The Consumer's Journey in the Digital Transformation Process

TUNA M. F.

Diizce Universitesi Sosyal Bilimler Dergisi, vol.11, no.2, pp.308-321, 2021 (Peer-Reviewed Journal)
Tiiketicilerin Geri Déniistiirilmiis Maddelerden Yapilmis Kiyafetleri Satin Alma Istegini Etkileyen
Faktorlerin incelenmesi

YEMEZ i, TUNA M. F.

Yénetim ve Ekonomi: Celal Bayar Universitesi Iktisadi ve idari Bilimler Fakiiltesi Dergisi, vol.28, no.4, pp.751-773,
2021 (Peer-Reviewed Journal)

Analysis of Hotel-Related Non-Review Customer Feedbacks

Tuna M. F,, Akdogan M. §., Kaynar O.

e-Cumhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi (elektronik), vol.22, no.2, pp.50-81, 2021 (Peer-
Reviewed Journal)

Otellere iliskin Cevrimici Geribildirimlerin Makine Ogrenmesi Yontemleriyle Duygu Analizi

Tuna M. F,, Kaynar 0., Akdogan M. §.

isletme Arastirmalar1 Dergisi, vol.13, no.3, pp.2232-2241, 2021 (Peer-Reviewed Journal)

Mobile shopping on the axis of hedonism and innovation

Yildiz S. Y., Tuna M. F., Savas N. E.

e-Cumhuriyet Universitesi Iktisadi ve Idari Bilimler Dergisi (elektronik), vol.19, no.2, pp.400-412, 2018 (Peer-
Reviewed Journal)

The Use of Artificial Neural Networks (ANN) in Forecasting Housing Prices in Ankara, Turkey
KITAPCI 0., TOSUN 0., TUNA M. F., TURK T.

Journal of Marketing and Consumer Behaviour in Emerging Markets, vol.2017, no.5, pp.4-14, 2017 (Peer-Reviewed

Journal)



XIX.

CUSTOMER CHURN ANALYSIS VIA MACHINE LEARNING METHODS

Kaynar O, Tuna M. F,, Gérmez Y., Deveci M. A.

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.18, no.1, pp.1-14, 2017 (Peer-Reviewed Journal)
Estimating the residence price by linear regression model and Geographical Information Systems
(GIS)

Tiirk T., Tuna M. F,, Kitapc1 O.

New Trends and Issues Proceedings on Humanities and Social Sciences, vol.3, no.4, pp.208-218, 2017 (Peer-
Reviewed Journal)

Kurumsal Sosyal Sorumluluk Algisina Satis Personeli Agisindan Farklh Bir Bakis: Sivas Ilinde Bir
Arastirma

TUNA M. F.

Turkish Studies-International Periodical For the Languages, Literature and History of Turkish or Turkic, vol.11,
no.2, pp.1251-1266, 2016 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

IIL

IV.

VL

VIL

VIIL

Leveraging Text Analytics to Enhance Marketing Insights From Digital Customer Experiences
TUNA M. F.

in: New Trends in Marketing and Consumer Science, Sklavounos Nikolaos, Tarnanidis Theodore K, Editor, IGI
Global, pp.261-289, 2024

Noropazarlama ve Sosyal Meda

TUNA M. F.

in: Néropazarlama-Kavram ve Teori, Bayir Talha, Akel Gokhan, Editor, Nobel Bilimsel Eserler, Ankara, pp.163-182,
2022

Contextualization of Opinion Mining as a Consumer-Oriented Brand Reputation Management Tool for
the Banking Industry

TUNA M. F.

in: Digital Transformation and New Approaches in Trade, Economics, Finance and Banking, Daric1 Burak, Ayhan
Fatih, Editor, Peter Lang, Berlin, pp.241-253, 2022

Cografi Bilgi Sistemleri (CBS), Kiiresel Konumlandirma Sistemleri (GPS), Radyo Frekansi ile
Tanimlama (RFID)

TUNA M. F.

in: Pazarlamada Dijital Déniisiim, Etlioglu Mehmet, Editor, Nobel Bilimsel Eserler, Ankara, pp.193-215, 2022
Giyilebilir Teknolojiler

TUNA M. F.

in: Tiiketici Davranislarinda Makro Trendler, Sahin Fatih, Bahar Reyhan, Editor, Nobel Bilimsel Eserler, Ankara,
pp.325-351, 2022

Dijital Platformlar ve Tiirk Platform Ekonomisi

TUNA M. F.

in: Gelisen Diinya Diizeninde Tiirkiye Ekonomisinin Yeri ve Yapisi, Yalman, ilkay Noyan, Editor, Ekin Basin Yayin
Dagitim, Sivas, pp.311-358, 2021

Marka itibar:

TUNA M. F.

in: Marka Kiilliyaty, Altunisik Remzi, Zengin Burhanettin, Yildirim Yildirim, Editor, Nobel, Ankara, pp.270-294, 2020
Marka Yonetimi ve Sosyoloji

TUNA M. F.

in: Pazarlama ve Sosyoloji, Unsalan Mustafa, Editor, Beta Basim Yayim Dagiim A.S., istanbul, pp.179-209, 2019



Refereed Congress / Symposium Publications in Proceedings

L

IL

11

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

E-Ticarette Tiiketicilerin Uriin Derecelendirme ve Yorumlarin Uyumsuzlugu: Duygu Analizini
Kullanan Bir Calisma

TUNA M. F.

27.Pazarlama Kongresi, Erzurum, Turkey, 30 May - 01 June 2024, vol.1, pp.349-360

Tiiketici Davranisi Arastirmalari I¢in Ol¢iim Hatalarinin Gésterilmesinde Rasch Analizinin Kullanimi
TUNA M. F., CAM S.

23. Uluslararasi isletmecilik Kongresi, Kocaeli, Turkey, 9 - 11 May 2024, vol.1, pp.463-473

Assessment of Consumers' Nostalgia Perception in Historical Accommodation Businesses

CAM S, TUNA M. F.

Ekonomi, Finans ve Isletme Kongresi (EFI 23"), Sivas, Turkey, 26 - 27 May 2023, vol.1, pp.95

The User Emotions Triggered in the Effective Marketing of the Ketogenic Diet

TUNA M. F., CAM S.

Ekonomi, Finans ve Isletme Kongresi (EFI 23"), Sivas, Turkey, 26 - 27 May 2023, vol.1

Cevrimici Ortamda Nefret Séyleminin Ortaya Cikarilmasi ve "Rusya” Markasinin incelenmesi

CAM S, TUNA M. F.

1. ULUSLARARASI ILETISIM BILIMLERI KONGRESI Uluslararasi iletisim Bilimleri Kongresi (IMCCS), Sivas, Turkey, 5
May - 07 September 2023, vol.1, pp.13

Reklama Yénelik Duygusal Tepkinin Online Bagisa Yénelik Tutum Uzerindeki Roli Bir Coklu Aracilik
Modeli

TUNA M. F., CELIK F.

26. Pazarlama Kongresi, Kirsehir, Turkey, 23 June 2022

Investigation of Health Tourism Advertisements Posted Through Social Media

TUNA M. F.

The Conference on Managing Tourism Across Continents (MTCON '22), Antalya, Turkey, 24 March 2022

Hizmet Pazarlamasinin Miisteri Algisi1 Ekseninde Degerlendirilerek Bistrolarda Miisteri
Deneyimlerinin Degerlendirilmesi

TUNA M.F., CAM S.

3rd International Congress on Tourism, Economic and Business Sciences, Sivas, Turkey, 19 - 21 June 2019
Bistro Tarzi isletmelerde Stok Kontrol Siireglerinin lyilestirilmesi

TUZEMEN A, CAM S., TUNA M. F.

3rd International Congress on Tourism, Economic and Business Sciences, Sivas, Turkey, 19 - 21 June 2019

Asir1 Ogrenme Makinalari ile Miisteri Ayrilma Analizi

KAYNAR 0., GORMEZ Y., TUNA M. F., DEMIRKOPARAN F.

International Conference on “Scientific Cooperation for the Future Economics and Administrative Sciences, Selanik,
Greece, 6 - 08 September 2017, pp.23

Estimating the residence price by linear regression model and Geographical Information Systems
(GIS)

Tiirk T., Tuna M. F., Kitapc1 O.

5th World Conference on Business, Economics and Management (BEM), Antalya, Turkey, 12 - 14 May 2016,
pp-208-218

ikinci El Araglarin Satis Profillerinin Kiimeleme Analizi ile Belirlenmesi

TUZEMEN A, GAM S., TUNA M. F.

Uluslararasi Katilimh 16. Uretim Arastirmalar1 Sempozyumu, istanbul, Turkey, 12 - 14 October 2016, pp.1172-1177
ikinci El Araglarin Satis Profillerinin Kiimeleme Analizi ile Belirlenmesi

TUZEMEN A, GAM S., TUNA M. F.

Uluslararasi Katilimh 16. Uretim Arastirmalar1 Sempozyumu, Turkey, 12 - 14 October 2016

Satis Personelinin Kurumsal Sosyal Sorumluluk Algisinin Belirlenmesi:Sivas Ilinde Bir Arastirma
TUNA M. F.

20. Ulusal Pazarlama Kongresi, Eskisehir, Turkey, 10 - 13 June 2015



XV. Lineer Regresyon ve Cografi Bilgi Sistemleri Yardimiyla Ev Fiyatlarinin Tahmin Edilmesi Ankara
Ornegi
Tuna M. F,, Tiirk T., Kitapc1 O.
TMMOB Harita ve Kadastro Miihendisleri Odasi 15. Tiirkiye Harita Bilimsel ve Teknik Kurultayi, Ankara, Turkey, 25
- 28 March 2015

XVL. Konut Fiyatlarinin Belirlenmesinde Cografi Bilgi Sistemleri’nin (CBS) Kullanilmasi: Ankara Ornegi
Tiirk T., Kitapc1 O., Tuna M. F.
18. ESRI Kullanicilar Toplantisy, Ankara, Turkey, 7 - 08 October 2013

XVII. Inspirations for hedonism and innovativeness on mobile shopping behaviors

Tuna M. F,, Yildiz S. Y., Savas E.
23. Pazarlama Kongresi, Kocaeli, Turkey, 28 - 30 June 2018

Metrics

Publication: 48
Citation (Scopus): 1
H-Index (WoS): 1
H-Index (Scopus): 1
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