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Education Information

Doctorate, Sivas Cumhuriyet University, Sosyal Bilimler Enstitiisii, Turkey 1996 - 2001
Postgraduate, Erciyes University, Sosyal Bilimler Enstitiisii, Turkey 1993 - 1996
Undergraduate, Erciyes University, iktisadi Ve Idari Bilimler Fak., isletme , Turkey 1988 - 1993

Research Areas

Marketing

Academic Titles / Tasks

Professor, Sivas Cumhuriyet University, {letisim Fakiiltesi, Halkla iliskiler Ve Tanitim, 2022 - Continues

Professor, Akdeniz University, Faculty Of Applied Sciences, Department Of Marketing, 2018 - 2022

Professor, Akdeniz University, Faculty Of Tourism, Department Of Tourism Management, 2013 - 2018

Associate Professor, Akdeniz University, Faculty Of Tourism, Department Of Tourism Management, 2010 - 2013
Associate Professor, Sivas Cumhuriyet University, iktisadi Ve idari Bilimler Fakiiltesi, isletme Béliimii, 2008 - 2010

Academic and Administrative Experience

Head of Department, Akdeniz University, Faculty Of Applied Sciences, Department Of Marketing, 2018 - 2020
Director of the Center, Akdeniz University, Havacilik Uygulama Ve Arastirma Merkezi, 2017 - 2020

Dean, Akdeniz University, Faculty Of Applied Sciences, 2016 - 2020

Director Of Junior College, Akdeniz University, Ayse Sak Uygulumal Bilimler Yiiksekokulu, 2010 - 2015

University Executive Board Member, Akdeniz University, 2013 - 2014

University Executive Board Member, Akdeniz University, 2012 - 2013

Head of Department, Sivas Cumhuriyet University, iktisadi Ve idari Bilimler Fakiiltesi, isletme Béliimii, 2008 - 2010
Head of Department, Sivas Cumhuriyet University, iktisadi Ve idari Bilimler Fakiiltesi, isletme Béliimii, 2001 - 2010
Vice Dean, Sivas Cumhuriyet University, iktisadi Ve Idari Bilimler Fakiiltesi, 2003 - 2009

Assistant Director of the Institute, Sivas Cumhuriyet University, Sosyal Bilimler Enstitiisii, 2002 - 2005


tel:+90 346 219 1228
tel:+90 346 219 1238

Courses

Temel Bilgisayar Bilimleri, Undergraduate, 2009 - 2010
Pazarlama Yonetimi, Undergraduate, 2009 - 2010
Pazarlama Arastirmasi, Undergraduate, 2009 - 2010
Pazarlama Yonetimi, Undergraduate, 2009 - 2010

Uluslararasi Pazarlama ve E-ticaret, Undergraduate, 2009 - 2010

Temel Bilgisayar Bilimleri, Undergraduate, 2009 - 2010

Uluslararasi Pazarlama ve E-ticaret, Undergraduate, 2009 - 2010

Pazarlama Arastirmasi, Undergraduate, 2009 - 2010

Pazarlama Giris, Undergraduate, 2009 - 2010

Bitirme Odevi/Tezi, Undergraduate, 2009 - 2010

Pazarlama Giris, Undergraduate, 2009 - 2010

Temel Bilgisayar Teknolojileri Kullanimi, Undergraduate, 2009 - 2010

Temel Bilgisayar Teknolojileri Kullanimi, Undergraduate, 2009 - 2010
Bitirme Odevi/Tezi, Undergraduate, 2009 - 2010

Published journal articles indexed by SCI, SSCI, and AHCI

L

E-complaint tracking and online problem-solving strategies in hospitality management Plumbing the
depths of reviews and responses on TripAdvisor

SAHIN I, GULMEZ M., KITAPCI 0.

JOURNAL OF HOSPITALITY AND TOURISM TECHNOLOGY, vol.8, no.3, pp.372-394, 2017 (SSCI)

Articles Published in Other Journals

L

IL

IIL

V.

VL

VIL

VIIL

ALTERNATIF TURIZM KAPSAMINDA EGITIM TURIZMIi: AKDENIZ UNIVERSITESI’NDE BiR UYGULAMA
HAYDAROV M. S.,, GULMEZ M.

Verimlilik Dergisi, no.3, pp.263-275, 2021 (Peer-Reviewed Journal)

Risk ve Sigortacilik Alaninda Gergeklestirilen Bilimsel Arastirmalarin Bibliyometrik Analizi
YILDIRIM F., YETIZ F., GUOLMEZ M.

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.21, no.1, pp.203-219, 2020 (Peer-Reviewed Journal)
Turizm Gelisiminin Yerel Halkin Bireysel ve Toplumsal Yasam Kalitesine Etkileri

OZYURT P. M., GULMEZ M.

ANATOLIA, vol.31, no.1, pp.52-62, 2020 (Peer-Reviewed Journal)

Six Sigma Approach To Improve Service Quality And A Practice Study In Hospitality Sector

ULEN M., GULMEZ M.

Business and Management Studies: An International Journal, vol.8, no.3, pp.3150-3182, 2020 (Peer-Reviewed
Journal)

The Theorical Overview of Interplay between Car Firms and Gen Z as Future Consumers

Kalay K., GULMEZ M.

JOURNAL OF GRADUATE SCHOOL OF SOCIAL SCIENCES, vol.23, no.4, pp.1677-1692, 2019 (Peer-Reviewed Journal)
Kiiresellesmenin Ekonomik ve Sosyolojik Etkileri: 1997’den Giiniimiize Bibliyografi Tabanh
Sistemaitk Derleme Calismasi

Bahtiyar Sar1 D., SAHIN I, GULMEZ M.

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.20, no.1, pp.241-259, 2019 (Peer-Reviewed Journal)
Social Media Marketing and e-WOM: A Descriptive Approach to Mediterranean Young’s Online
Brand-Related Activities, Attitudes and Engagement

SAHIN I, GULMEZ M, Ersoy E.

internet Uygulamalari ve Yonetimi Dergisi, vol.10, no.1, pp.5-24, 2019 (Peer-Reviewed Journal)

Rafting Su Sporlar: Isletmelerinin Sorunlar1 ve Géziim Onerileri



IX.

XL

XIL

XIIL

XIV.

XV.

XVIL

XVIIL

XIX.

XXIIL

GULMEZ M., SOYSAL A. N., BUYUKDAG N.

Avrasya Sosyal Ve Ekonomi Arastirmalar1 Dergisi, vol.6, no.12, pp.99-111, 2019 (Peer-Reviewed Journal)
Kiiresellesmenin Ekonomik ve Sosyolojik Etkileri:1997’den Giiniimiize Bibliyografi Tabanh Sistematik
Derleme Caligmasi

BAHTIYAR SARI D., GULMEZ M., SAHIN 1.

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.20, no.1, pp.241-259, 2019 (Peer-Reviewed Journal)
TURIST REHBERLIGI YURTICI UYGULAMA GEZILERININ OGRENCILER ACISINDAN ONEMI:
AKADEMISYENLER VE TURIST REHBERLERI UZERINE BiR ARASTIRMA

ON ESEN F., GULMEZ M.

Seyahat ve Otel Isletmeciligi Dergisi, vol.15, pp.320-335, 2018 (Peer-Reviewed Journal)

BANKACILIK SEKTORUNDE VERIMLILIGIN ARTIRILMASINDA SOSYAL MEDYANIN YERi VE ONEMI
Soygiir 1. C,, GULMEZ M.

Verimlilik Dergisi, vol.2, no.2, pp.53-79, 2018 (Peer-Reviewed Journal)

VIEWS OF ACADEMICIANS AND PROFESSIONAL TOURIST GUIDES ON DOMESTIC PRACTICE TOURS
ON ESEN F., GULMEZ M.

International Journal of Economics, Commerce and Management, vol.5, no.7, pp.222-250, 2017 (Peer-Reviewed
Journal)

TURIZMDE HAVAYOLU $iRKETLERININ FiYAT BELIRLEME POLITiKALARI VE OYUN TEORIiSi
UYGULAMASI

Cubukcu H. A, UYSAL F., GULMEZ M.

Uluslararasi fkdisadi ve idari Bilimler Dergisi, 2017 (Peer-Reviewed Journal)

Determining the Service Quality in Medical Tourism via StructuralEquation Model

AKDU U.,, GULMEZ M.

Journal of Current Researches on Social Sciences, vol.7, no.2, pp.437-462, 2017 (Peer-Reviewed Journal)
Tiirkiye’de enflasyon ve turizm gelirleri iligkisi iizerine ekonometrik bir analiz

ILGAZ YILDIRIM B., YILDIRIM F., GULMEZ M.

Uluslararas: fktisadi ve idari Bilimler Dergisi, pp.69-81, 2017 (Peer-Reviewed Journal)

Agizdan agiza iletisim ile tiketici odakli marka degeri arasindaki iliskinin incelenmesi tur
operatorleriyle seyahat acenteleri miisterileri iizerine bir uygulama

GULMEZ M., 0ZALTIN TURKER G.

Seyahat ve Otel isletmeciligi Dergisi, vol.12, no.1, pp.64-81, 2015 (Peer-Reviewed Journal)

Opinions Of University Students About Teaching Techniques In Accounting Lessons

ANGAY KUTLUK F., DONMEZ A., GULMEZ M.

PROCEDIA SOCIAL AND BEHAVIOURAL SCIENCES, 2015 (Scopus)

Cloud Based vs Desktop Based Property Management Systems In Hotel

GULMEZ M, edina a., KARAYUN 1I.

The USV Annals of Economics and Public Administration, vol.15, no.1, 2015 (Peer-Reviewed Journal)
Tiirkiye’yi Ziyaret Eden Turistlerin Agizdan Agizailetisim Egilimleri

GULMEZ M., OZALTIN TURKER G.

yeni fikir, vol.11, pp.60-92, 2013 (Peer-Reviewed Journal)

The paths from service quality dimensions to customer loyalty An application on supermarket
customers

KITAPCI 0, DORTYOL 1. T, Yaman Z., GULMEZ M.

MANAGEMENT RESEARCH REVIEW, vol.36, no.3, pp.239-255, 2013 (ESCI)

Otel isletmelerinde Calisan Memnuniyetine etki eden Faktérler Kemer Lara Belek Side Alanya
bolgelerinde Bir Caligma

Ozgiir D., GULMEZ M.

ANATOLIA, vol.24, no.2, pp.167-184, 2013 (Peer-Reviewed Journal)

The Effects of Outdoor Advertisements on Consumers A case study

GULMEZ M., KARACA YILMAZ ., KITAPCI O.

Studies in Business and Economics, no.5, pp.1-19, 2010 (Peer-Reviewed Journal)



XXIIIL.

XXIV.

XXV.

XXVL

Internet Bankaciligi ve Miisteri Davraniglar1 Cumhuriyet Universitesi Akademik ve idari Personeline
Yénelik Bir Uygulama

GULMEZ M., KITAPCI 0.

Cumbhuriyet Uni. Iktisadi ve idari Bilimler Dergisi, vol.7, no.2, pp.83-100, 2006 (Peer-Reviewed Journal)
Universite Ogrencilerinin Cep Telefonu Satin Alma ve Kullanimini Etkileyen Faktorler Sivas
Cumhuriyet Uni ve Tokat Gaziosmanpagsa Universitelerinde Bir Uygulama

GULMEZ M.

Erciyes Uni [iBF Dergisi, pp.37-62, 2005 (Peer-Reviewed Journal)

iliski Pazarlamasinin Gelisimi ve Yakin Gelecegi

GULMEZ M., KITAPCI 0.

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.4, no.2, pp.81-89, 2003 (Peer-Reviewed Journal)
“Internet Yoluyla Uluslararasi Pazarlamada Karsilasilan Temel Problemler ve Géziim Onerileri
GULMEZ M.

SU IiBF Sosyal ve Ekonomik Arastirmalar Dergisi, vol.3, pp.337-367, 2002 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

11

IV.

Turist Rehberligi Yurti¢i Uygulama Gezilerinde Egitim, Tur Kalitesi ve Tur Memnuniyeti: Ogrenciler
UZerinde Gorgiil Bir Arastirma

ON ESEN F., GULMEZ M.

in: Turist Rehberligi Uzerine Giincel Arastirmalar, Hacioglu Necdet, Avcikurt Cevdet, Kilig Arzu, Ulusoy Yildirim
Hasret, Editor, Detay Yaymcilik, Ankara, pp.155-167, 2018

Girisimcilik ve Pazarlama

USLU A, GULMEZ M.

in: Yenilikgilik ve Girisimcilik, Dogan Hulusi, Kutukiz Dogan, Saltik Arikan Isik, Editor, Gazi Kitapevi, Ankara, pp.321-
341, 2018

Turizm Rehberligi Egitimi ve Egitim Modelleri

ON ESEN F., GULMEZ M.

in: Turist Rehberligi Arastirmalar1 Ongériiler ve Uygulamalar, Giizel, F. Ozlem, Altintas, Volkan ve Sahin, ilker,
Editor, Detay Yayincilik, Ankara, pp.27-48, 2017

Saglik Turizmimnde Oncii Ulkeler, Turizm politikalar1 ve Pazarlama Stratejileri

GULMEZ M.

in: Saglhk Turizmi, Dilaver Tengilimoglu, Editor, Siyasal, Ankara, pp.161-192, 2017

Refereed Congress / Symposium Publications in Proceedings

L

IL

IIL

V.

Econometrically Examining the Effect of Publicity Budgets on Tourism Demand: The Case of Turkey
Yildirim B. L, YILDIRIM F., GULMEZ M.

5th RSEP International Conferences on Social Issues and Economic Studies, Barcelona, Spain, 7 - 10 November
2017, pp.133

The relationship between the five-factor personality traits of workers and their job satisfaction: s
study on five star hotels in Alanya

Yildirim B. I, GULMEZ M,, YILDIRIM F.

3rd Global Conference on Business, Economics, Management and Tourism (BEMTUR), Rome, Italy, 26 - 28
November 2015, vol.39, pp.284-291

A Re-Research About Usage Of Mobile Devices In Accounting Lessons

ANGAY KUTLUK F.,, DONMEZ A, GULMEZ M., TERZIOGLU M.

7th World Conference on Educational Sciences, Athens, Greece, 5 - 07 February 2015, vol.197, pp.57-66

Opinions Of University Students About Teaching Techniques In Accounting Lessons



ANGAY KUTLUK F., DONMEZ A., GULMEZ M.
Proceedings of 6th World Conference on Educational Sciences, Valletta, Malta, 6 - 09 February 2014, vol.191,
pp.1682-1689
V. Aresearch about mobile learning perspectives of university students who have accounting lessons
ANGAY KUTLUK F., GULMEZ M.
5th World Conference on Educational Sciences (WCES), Rome, Italy, 5 - 08 February 2013, vol.116, pp.291-297
VL. A research about distance education students' satisfaction with education quality at an accounting
program
ANGAY KUTLUK F., GULMEZ M.
4th World Conference on Educational Sciences (WCES), Barcelona, Spain, 2 - 05 February 2012, vol.46, pp.2733-
2737

Metrics

Publication: 37
Citation (WoS): 73
Citation (Scopus): 57
H-Index (WoS): 5
H-Index (Scopus): 2

Non Academic Experience

Company, Yatas A.S., Pazarlama
Yatas A.S.
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