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Education Information

Postgraduate, Afyon Kocatepe University, Sosyal Bilimler Enstiitiisii, Turizm Isletmeciligi,
Turkey 2018 - 2022

Undergraduate, Anadolu University, Faculty Of Tourism, Department Of Tourism, Turkey
1999 - 2004

Research Areas

Management, Marketing, Tourism and Hotel Management, Healthcare Administration, Management of Enterprises,

Management Information Systems, Entrepreneurship and Innovation Management, Communication Sciences

Academic Titles / Tasks

Lecturer, Sivas Cumhuriyet University, Turizm Fakiiltesi, Turizm Isletmeciligi Béliimii, 2018 - Continues

Courses

Restoran Yénetimi ve Menii Planlama, Undergraduate, 2018 - 2019
Onbiiro Operasyonlari ve Yénetimi - I, Undergraduate, 2019 - 2020
Genel iletisim, Undergraduate, 2018 - 2019

Yiyecek Icecek Maliyet Kontrolii, Undergraduate, 2019 - 2020
Onbiiro Operasyonlari ve Yénetimi, Associate Degree, 2019 - 2020
Miisteri {ligkileri Yonetimi, Undergraduate, 2018 - 2019

Konaklama Isletmelerinde Uygulama - II, Undergraduate, 2018 - 2019
Genel iletisim, Undergraduate, 2018 - 2019

Yiyecek Icecek Isletmeciligi, Undergraduate, 2019 - 2020

Restoran Yonetimi ve Menii Planlama, Undergraduate, 2018 - 2019
Restoran Yonetimi ve Menii Planlama, Undergraduate, 2018 - 2019
Konaklama isletmelerinde Uygulama - I, Undergraduate, 2019 - 2020
Genel iletisim, Undergraduate, 2018 - 2019

Yiyecek Icecek Maliyet Kontrolii, Undergraduate, 2019 - 2020
lletisim Becerileri, Undergraduate, 2018 - 2019



Otel Isletmeciligi, Associate Degree, 2018 - 2019
Uygulamal E - Ticaret, Undergraduate, 2018 - 2019
{letisim Becerileri, Undergraduate, 2018 - 2019
Genel Turizm, Associate Degree, 2018 - 2019

Otel Isletmeciligi, Associate Degree, 2018 - 2019

Articles Published in Other Journals

I. Examining the Intention to Revisit Fine-Dining Restaurants: The Case of Cappadocia
YILMAZ N., YILDIRIM 1, Deniz G., toker m.
Seyahat ve Otel Isletmeciligi Dergisi, vol.21, no.1, pp.89-115, 2024 (Peer-Reviewed Journal)
I. Fiziksel Kanitlar Baglaminda Youtube Uzerinden Yayinlanan Otel Tanitim Videolarinin igerik Analizi:
Kapadokya Otelleri Ornegi
OZTURK I, TOKER M.
Turizm ve Isletme Bilimleri Dergisi, vol.3, no.1, pp.1-20, 2023 (Peer-Reviewed Journal)

Books & Book Chapters

I. Atlas of Sivas
Karakus C. B., Akkoyun S., Sili§ Y., Akpulat H. A., Degirmenci M., Akbulut Ozpay G., Gedik S., Kutlay A, Giiler U. A,,
Bektas 0., et al.
SVS Yayinlary, Sivas, 2020

Refereed Congress / Symposium Publications in Proceedings

I. Big Data-Driven Guest Experience Analysis: eDataLabHQ Case Study
DENIZ G., TOKER M., 0ZSOY A., OZTURK i., YILMAZ N., YILDIRIM I., ARDIC YETIS S., SEKER A.
The Conference on Managing Tourism Across Continents, Ankara, Turkey, 30 April - 03 May 2024, pp.224-227
II. Evaluation of Cappadocia Region in Terms of Big Data Based Revenue Management
DENIZ G., TOKER M., 0ZSOY A., 0ZTURK i., YILMAZ N., YILDIRIM I., ARDIC YETIS S., SEKER A.
The Conference on Managing Tourism Across Continents, Ankara, Turkey, 30 April - 03 May 2024, pp.228-231
III. Kapadokya Otellerinin Tanitim Filmlerinde Yer Alan Peribacalari ve Balon Temalarinin Analizi
TOKER M., OZTURK 1.
L. International Tourism and Culinary Conference, Amasya, Turkey, 27 - 28 October 2022, pp.650-651
IV. Destinasyon Yonetim Sistemlerinin Kirsal Turizm Alanlarinda Uygulanmasi; www.visitsivas.com
Ornegi
Toker M.
4th INTERNATIONAL RURAL TOURISM AND DEVELOPMENT CONGRESS, 6 - 07 December 2020, pp.20-22
V. Konaklama isletmelerinde Verilen Hizmetlerin Online Yorumlara Gére incelenmesi: Sivas Ornegi
KARACA §., TOKER M.
Uluslararasi Turizm, Ekonomi ve Isletme Bilimleri Kongresi, Sivas, Turkey, 19 - 21 June 2019, pp.185-192
VL. Konaklama isletmelerinin Online Satig Kanallarindaki Fiyat Esitsizliginin Céziimii: CRS Travelbook
Ornegi
TOKER M., KARACA §.
Uluslararasi Turizm, Ekonomi ve isletme Bilimleri Kongresi, Sivas, Turkey, 19 - 21 June 2019
VII. Examining the Services Provided in Accommodation Businesses Based on Online Comments: The
Example of Sivas
Toker M., Karaca S.



Uluslararasi Turizm, Ekonomi ve Isletme Bilimleri Kongresi, Sivas, Turkey, 19 - 21 June 2019, pp.36-40
VIII. Multifaceted Look at Children Gastronomy in Tourism: A Conceptual Assessment
Toker M., Kavrayan V.
II. Uluslararasi Cocuk Dostu Turizm Kongresi, Sivas, Turkey, 24 - 27 April 2019
IX. Gocuk Dostu Olarak Konumlandirilan Otellerin Web Sitelerine Yénelik igerik Analizi
KARACA §., TOKER M.
II. Uluslararasi Cocuk Dostu Turizm Kongresi, Sivas, Turkey, 24 - 27 April 2019
X. Management of Online Sales Channels at Hotels: Channel Manager System
Avan A., Baytok A., Zorlu 0., Toker M.
Tourism and Hospitality Management Conference, Sarajevo, Bosnia And Herzegovina, 30 September 2015, pp.319-
328

Episodes in the Encyclopedia

I. Tiirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yaymncilik, pp.382-383, 2022
II. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yayncilik, pp.205-206, 2022
III. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yaymcilik, pp.152-152, 2022
IV. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yayncilik, pp.33-34, 2022
V. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yaymncilik, pp.206-206, 2022
VI. Tiirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yaymncilik, pp.161-162, 2022
VII. Tiirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yayncilik, pp.135-135, 2022
VIII. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yayncilik, pp.362-363, 2022
IX. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yayncilik, pp.360-361, 2022
X. Tiirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yayncilik, pp.48-49, 2022
XI. Tirkiye Turizm Ansiklopedisi
TOKER M.
Detay Yaymncilik, pp.174-174, 2022



Supported Projects

Deniz G., Oztiirk I, Seker A, Yetis $. A, Yilmaz N., Yildirim 1., Ozsoy A., Toker M., Project Supported by Higher Education
Institutions, eDataLabHQ.com, 2023 - 2026

Toker M., Technopark, Direct Booking Tool, 2020 - 2022

Toker M., Technopark, Digital Tourism Management, 2019 - 2020

Kavak K. S.,, Kaya A, Dogan A, Yildiz A., Acikkol Yildirim A., Akbulut Ozpay G., Bagel H., Akpulat H. A., Can I, Degirmenci M.,
et al, Governorship, Preparation and Publication of Atlas of Sivas Project, 2019 - 2020

Metrics

Publication: 25

Entrepreneurship Activities

Limited, Fishbone Yazilim Egitim Danigmanlik Sanayi Ticaret Limited Sirketi, 06 January 2020, Owner

Non Academic Experience

Company, ikbal Thermal Hotel & SPA, General Manager
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